
CLIENT HANDBOOK

Our mission is to adopt a patient-centered approach that supports 
individuals, families, and communities facing challenges related to 

substance use disorder and emotional or behavioral health by providing 
individualized outpatient treatment.

www.avorecovery.com 

Love Conquers All

http://www.avorecovery.com/


           

          

Suicide attempt/Life at Risk: Call 911, ask for C-I-T Officer 

Stark County Crisis Hotline: 330-452-6000, or 988 

Crisis Text Line: Text “4hope” to 741-741 

988 Suicide & Crisis Lifeline: Dial 988 

Alliance Domestic Violence Hotline: 330-823-7223 

Military & Veterans Crisis Line: 1-800-273-8225, press 1 

Stark County Domestic Violence Hotline: 330-453-SAFE (7233) 

Stark County Homeless Hotline: 330-452-4363 

Stark County Rape Crisis Hotline: 330-452-1111 

Trans Lifeline: 877-565-8860 

Trevor Project Lifeline (youth): 866-488-7386 



AVO Behavioral Health and Recovery 

We are happy you are here, and no matter where you are in your journey, our team is 
here to help. Taking an opportunity for a new start and making positive changes will take 
some time, thoughtful consideration, and personal effort. With the support of fellow 
clients, staff, and significant others, identifying and making changes in your life is within 
reach. This Client Handbook contains important information about AVO Behavioral 
Health, the services AVO provides, client rights, and client responsibilities. If there are 
ever any questions or concerns, please feel free to ask an AVO staff member at any 
time. 

ABOUT 

Mission Statement 

At AVO Behavioral Health and Recovery, we believe that love conquers all. Our mission 
is to provide patient-centered, individualized outpatient treatment to help individuals, 
families, and communities overcome challenges related to substance use and 
behavioral health. We focus on treating addiction as a chronic disease with a long-term 
care approach that addresses both symptoms and underlying causes, ensuring 
comprehensive recovery and quality of life. 

Service Descriptions 
AVO Behavioral Health offers a wide range of outpatient mental health and substance 
use disorder services including: 

• Assessment and Referral
• Individual Counseling
• Group Counseling
• Case Management (CPST)
• Pharmacologic Management & MAT
• Peer Support
• Intensive Outpatient Program (IOP)



Assessment

Involves a thorough evaluation of an 
individual’s mental health and substance 
use history, including clinical interviews, 
standardized screening tools, and 
collateral information from family or 
other healthcare providers. This process 
helps identify specific needs, strengths, 
and areas requiring intervention, 
ensuring that the treatment plan is 
tailored to the individual’s 
circumstances. 

Referrals

Essential for connecting individuals with 
appropriate resources and services. 
Once assessment is complete, 
healthcare providers may refer 
individuals to specialized treatment 
programs, support groups, or counseling 
services. This step is crucial in creating 
a supportive network that addresses the 
multifaceted nature of behavioral health 
and addiction, facilitating a pathway 
toward recovery and improved overall 
well-being. 

Individual Counseling 
Individual counseling for behavioral 
health and addiction is a personalized 
therapeutic approach designed to 
support individuals in overcoming 
mental health challenges and substance 
use disorders. This one-on-one setting 
provides a safe and confidential space 
for clients to explore their thoughts, 
feelings, and behaviors related to their 
struggles. 

Through individual counseling, clients 
work collaboratively with a trained 
therapist to identify underlying issues, 
set achievable goals, and develop 
coping strategies. Techniques such as 
cognitive-behavioral therapy (CBT), 
motivational interviewing, and 
mindfulness may be employed to help 
clients understand their patterns and 
triggers, build resilience, and foster 
healthier habits. 

The individualized nature of this 
counseling allows for a tailored 
approach that respects each person's 
unique experiences and needs. 
Ultimately, individual counseling 
empowers clients to gain insight, 
improve emotional regulation, and make 
meaningful changes in their lives, 
paving the way for recovery and 
improved well-being. 



Group Counseling  

Dynamic therapeutic approach that 
brings individuals together to share their 
experiences and support one another in 
the recovery process. In a structured 
setting, participants engage in 
discussions facilitated by a trained 
therapist, allowing for the exploration of 
personal challenges, coping strategies, 
and emotional responses related to 
mental health and substance use. 

This format fosters a sense of 
community and connection, helping 
individuals realize they are not alone in 
their struggles. Group counseling 
encourages the exchange of insights 
and support, promoting accountability 
and motivation among peers. It also 
enhances social skills and provides 
diverse perspectives on coping with 
similar issues. 

By participating in group counseling, 
individuals can gain valuable feedback, 
learn from others’ experiences, and 
develop a sense of belonging, all of 
which are essential components of 
effective recovery. Ultimately, group 
counseling serves as a powerful tool in 
the journey toward healing and 
sustained well-being. 

 

Case Management 
A client-centered approach that 
coordinates and facilitates access to a 
range of services and resources 
necessary for recovery. Case managers 
serve as advocates and navigators, 
working closely with individuals to 
assess their unique needs, strengths, 
and challenges. 

The process begins with a thorough 
assessment to identify specific goals 
and required support. Case managers 
then help individuals develop 
personalized care plans, connecting 
them to essential services such as 
therapy, medical care, housing, and 
support groups. They also monitor 
progress, adjust plans as needed, and 
provide ongoing encouragement and 
guidance. 

By addressing the various aspects of a 
person's life, case management 
promotes holistic recovery and 
empowers individuals to take an active 
role in their treatment. This collaborative 
approach not only enhances access to 
care but also fosters resilience and 
improves overall quality of life for those 
facing behavioral health and addiction 
challenges. 

  



Pharmacologic Management & 
MAT 
Integral components of a comprehensive 
approach to treating behavioral health and 
substance use disorders. This method 
combines the use of medications with 
therapeutic support to address both the 
physical and psychological aspects of 
addiction. 

Pharmacologic management involves 
prescribing medications that can help 
reduce cravings, alleviate withdrawal 
symptoms, and stabilize mood. These 
medications may include antidepressants, 
anti-anxiety medications, or mood 
stabilizers, depending on the individual's 
needs and diagnosis. 

MAT specifically refers to the use of FDA-
approved medications, such as 
buprenorphine, or naltrexone, in conjunction 
with counseling and behavioral therapies. 
This combination not only helps to manage 
withdrawal symptoms and cravings but also 
supports long-term recovery by addressing 
underlying behavioral and psychological 
issues. 

By integrating pharmacologic management 
and MAT into treatment plans, healthcare 
providers can enhance the likelihood of 
successful recovery, improve treatment 
adherence, and support individuals in 
leading healthier, more stable lives. This 
holistic approach acknowledges the 
complexity of addiction and emphasizes the 
importance of tailored, evidence-based 
interventions for effective care. 

Peer Support 
Community-based approach that 
leverages the shared experiences of 
individuals in recovery to promote 
healing and resilience. This model 
involves trained peers—individuals who 
have lived experience with mental 
health challenges or substance use 
disorders—providing emotional support, 
encouragement, and practical 
assistance to others facing similar 
struggles. 

Peer support fosters a sense of 
belonging and understanding, helping 
participants feel less isolated and more 
connected. By sharing their own 
journeys, peers can offer insights, 
coping strategies, and hope, 
demonstrating that recovery is possible. 
This supportive environment 
encourages open dialogue and mutual 
respect, empowering individuals to take 
an active role in their own recovery 
process. 

Research has shown that peer support 
can enhance treatment outcomes, 
reduce feelings of stigma, and improve 
overall well-being. By incorporating peer 
support into behavioral health and 
addiction services, individuals gain 
access to a valuable resource that 
complements traditional therapeutic 
approaches, ultimately fostering a 
stronger community and promoting 
sustained recovery. 



Intensive Outpatient Program (IOP) 
Provides provide a structured treatment option that allows individuals to receive 
comprehensive care while maintaining their daily routines. IOPs are designed for those 
who need more support than traditional outpatient therapy but do not require the level of 
care provided in residential treatment. 

Participants typically engage in several hours of therapy per week, including individual 
counseling, group sessions, and educational workshops. This format allows for in-depth 
exploration of underlying issues, skill development, and peer support, all while enabling 
individuals to live at home and continue with work or school commitments. 

IOPs are tailored to address the specific needs of each participant, focusing on 
strategies for managing triggers, building coping skills, and fostering a supportive 
recovery environment. By providing a blend of therapeutic interventions and practical 
support, IOPs play a vital role in helping individuals achieve lasting recovery and 
improve their overall quality of life. 

 

Discharge Planning  
Discharge planning is done in partnership with the client and provider beginning at the 
time of the evaluation appointment. The planning could include making referrals and 
networking with other appropriate community agencies and resources. Provided there is 
a valid Release of Information on file, referral sources are updated regularly on progress 
and discharge planning to ensure a smooth transition. Program participants gain 
valuable information during treatment, and discharge planning helps individuals map out 
how they will use the information to maintain their treatment goals. Depending on 
progress in treatment, program participants may be discharged for the following 
reasons:  

• The individual has successfully accomplished treatment plan goals.  
• The individual has made as much progress and/or gained as much benefit from 

treatment as able.  
• The individual is not able or willing to follow treatment goals or program 

guidelines.  
• The individual’s behavior is evaluated to be harmful to him/herself or to the rest 

of the peer community. 

 

 
 

 



Commitment to Person-Centered Care 

At AVO Behavioral Health, LLC, we believe in a person-centered approach that 
prioritizes the unique preferences, needs, and rights of each individual. Our mission is 
to empower those we serve by ensuring that they actively participate in decisions about 
their care.  

Key Principles of Person-Centered Care: 

• Individualized Planning: Each person participates in creating their personalized 
service plan, reflecting their goals and preferences. 

• Choice and Control: We empower individuals to make choices regarding their 
care, including staff selection and service settings. 

• Respect and Dignity: All staff members treat individuals with respect, 
maintaining confidentiality and valuing their input. 

• Advocacy: We encourage individuals to advocate for themselves, providing 
support when needed. 

• Cultural Competence: Our services are delivered with sensitivity to the diverse 
backgrounds of those we serve. 

• Feedback and Continuous Improvement: We regularly seek feedback to 
improve our services and ensure individuals feel heard. 

For More Information: If you have any questions or would like to learn more about our 
person-centered approach, please contact your supervisor or the management team. 

 

 

 

 

 

 

 

 

 

 



Access to Service  

At AVO Behavioral Health, LLC, we are committed to making our services accessible to 
all individuals, including offering telehealth options through secure and HIPAA-compliant 
platforms. Sessions can be held via video conferencing or telephone calls to 
accommodate the needs of our patients. 

In-Person: Our in-person sessions are held at one of our two locations.  

AVO Behavioral Health 
3745 Whipple Ave NW 
Canton, Ohio 44718 

AVO Behavioral Health – ETAH (Counseling) 
4433 38th Street NW 
Canton, Ohio 44718 

 
 

Telehealth: 

• HIPAA-Compliant Zoom: Our telehealth sessions are conducted using Zoom, 
integrated into our Electronic Medical Records (EMR) system to ensure security 
and privacy. 

• Email or Patient Portal: Prior to each telehealth session, patients will receive a 
Zoom link via email or through the patient portal. Simply click the link at the 
scheduled time to join the session 

• Telephone Sessions: 
For those who prefer or need an alternative, sessions can also be held via 
telephone, allowing flexibility in how care is provided. 

 

Emergency Procedures 
Evacuation routes are posted in every office, and lobby. Egress lighting is posted to 
define the exits.   
 
In the event of an emergency, call 911, or Coleman Crisis at 330-452-6000/  

  



Expectations 

The following are prohibited items within each program facility: 

Alcohol:  
No alcohol or alcoholic beverages are 
allowed. 

Illegal Drugs:  
The possession or use of illegal drugs or 
drug paraphernalia is strictly forbidden. 

Weapons:  
Any form of weapon, including firearms, 
knives, or any item that could be used 
as a weapon, is prohibited. 

Nicotine Products:  
The use of tobacco, vaping devices, and 
any nicotine-based products are not 
permitted in the buildings 

Non-prescribed Medications:  
Clients are not allowed to bring 
medications that have not been 
prescribed to them by a healthcare 
provider into the facility. 

Hazardous Materials:  
Any hazardous materials, including 
chemicals or flammable substances, are 
not allowed. 

Handling of Prohibited Items: 
Upon entry into the facility, all persons 
served will be informed of the items that 
are not permitted within the program. 
Staff will conduct routine inspections of 
personal belongings as necessary to 
ensure compliance. 

In cases where prohibited items are 
discovered, the following steps will be 
taken. 

• Confiscation: Prohibited items 
will be confiscated and securely 

stored or disposed of following 
legal guidelines. 

• Documentation: The discovery 
of prohibited items will be 
documented in the person’s file, 
and, if necessary, a formal 
incident report will be completed. 

• Safety Actions: If weapons or 
illegal substances are 
discovered, law enforcement may 
be notified as required by law. 

• Referrals and 
Recommendations: Clients 
found in possession of prohibited 
items may be referred for 
additional treatment or support 
services, depending on the 
nature of the item. 

Storage of Personal Items: 

• Clients may be permitted to bring 
in essential personal items.  

• Personal items that are allowed 
must not interfere with the 
treatment process or pose any 
risk to the safety of others. 

Visitor Rules: 

• Visitors are expected to follow the 
same rules regarding prohibited 
items. Staff will inform visitors of 
these regulations upon arrival. 

• Visitors found with prohibited 
items may be denied access to 
the facility and asked to leave the 
premises. 
 

Prescription Medications: 



Clients are required to inform staff of 
any prescription medications they bring 
into the facility. All medications must be 
in their original containers and must be 
disclosed to staff for proper monitoring 
and administration. 

Enforcement and Consequences: 

Failure to comply with these rules may 
result in a review of the client’s 
treatment plan or program participation 
status. In severe cases, such as 
possession of weapons or illegal drugs, 
immediate discharge may be 
considered, and legal actions may be 
taken. 

 

 

  



Confidentiality 
Your health information is protected under HIPAA and 42 CFR Part 2. AVO Behavioral 
Health upholds strict confidentiality policies, ensuring no information is disclosed without 
written consent unless mandated by law. 

Please know that all professional staff are mandatory reporters and are required under 
Ohio law to report all suspected instances of abuse/neglect of minors and dependent 
adults to the Stark County Department of Human Services. 

There are times when an individual presents a crisis in which confidentiality may be 
broken in order to ensure safety. AVO Program participants are asked to respect client 
confidentiality and are asked not to discuss anything seen or heard with those outside 
AVO anything seen or heard while in services at AVO. Also, if an individual attends an 
activity in the community while in services, confidentiality may be breached because of 
participating in that activity. Additionally, there are times when information an individual 
discloses to one staff member may be re-disclosed to other members of the person’s 
treatment team as part of coordinating care while at AVO. 

 

Grievance 
You can file a grievance if you believe your rights have been violated, concerns about 
services, or they have been discriminated against, received unequal treatment, or sees 
something that they feel is not right, please follow the procedure: 

1. Report the Issue: Submit your concern to a staff member or complete a 
grievance form. 

2. Review Process: The Clinical Director or Client Rights Officer reviews the 
grievance within 48 hours. 

3. Resolution: You will receive a written response within 20 days outlining the 
decision and any steps taken. 

 
 

 

 

 



Feedback on Care, Outcomes, and Satisfaction 
We encourage client feedback to improve services and client outcomes. You can share 
your input during treatment sessions or by completing surveys provided by staff. 

 

Hours of Operation 
Regular hours of operation are Monday to Thursday,8:00am- 6:00pm, Fridays 8:00am-
4:00pm. After-hours services are available via our After-Hours Line. 

 

Emergency and After-Hours Contact 
For urgent concerns after office hours, call the After-Hours Line at (330) 331-7506 or 
dial 911 for emergencies. 

 

Code of Ethics 
AVO Behavioral Health staff are committed to ethical practices and adhere to 
professional conduct standards. All services are provided with respect for patient rights, 
confidentiality, and a commitment to ethical decision-making. 

 

Follow-Up for Mandated Clients 
Individuals mandated by legal authorities will be required to provide appropriate 
documentation of attendance and completion of treatment. Failure to attend sessions or 
comply with treatment may result in a report to the referring entity. 

Premises Familiarization 
Clients will be shown where the nearest restrooms are located, and posted signs incase 
of an evacuation are available in every office and lobby. First aid kits are available in the 
reception area.  

 

No Use of Seclusion and Restraints: 
Clients will be informed that AVO does not use seclusion or physical restraints in any 
treatment setting, adhering to trauma-informed care practices. 

 

 



Payment 
AVO Behavioral Health, LLC accepts payments from the following sources: 

Medicaid: 
Services are provided to patients enrolled in Medicaid, adhering to state and federal 
guidelines for Medicaid billing. 

Commercial Insurance: 
AVO Behavioral Health, LLC accepts a variety of commercial insurance plans, and staff 
will assist patients with verification of benefits and claims processing. 

Grant-Funded Services: 
Certain services may be funded through grants, ensuring that specific populations (such 
as individuals with SUD or mental health conditions) have access to necessary care 
without financial barriers. 

Sliding Scale: 
AVO offers a sliding fee scale for patients based on their income and ability to pay, 
ensuring that services are available to those with limited financial resources. 

Private Pay (Cash): 
Patients who do not wish to use insurance may pay for services in cash or through other 
direct payment methods. 

Self-Pay Rates Effective February 1st, 2024 

Psychiatric Medication Management Evaluation $200 
Medication Management Check-up $130 
Nursing Visit  $25 
Medication Refill Request $50 
Urine Drug Screen  $15 
Counseling Evaluation $125 
30-minute Counseling Session $50 
60-minute Counseling Session $100 
Intensive Outpatient Program $150/day 
No-Show Fee $60 



Client Rights and Responsibilities 
1. The right to be treated with consideration and respect for personal dignity, autonomy and 

privacy; 
2. The right to reasonable protection from physical, sexual or emotional abuse and inhumane 

treatment; 
3. The right to receive services in the least restrictive, feasible environment; 
4. The right to participate in any appropriate and available service that is consistent with an 

individual service plan (ISP), regardless of the refusal of any other service, unless that 
service is a necessity for clear treatment reasons and requires the person’s participation; 

5. The right to give informed consent to or to refuse any service, treatment or therapy, including 
medication absent an emergency; 

6. The right to participate in the development, review and revision of one’s own individualized 
treatment plan and receive a copy of it; 

7. The right to freedom from unnecessary or excessive medication, and to be free from 
restraint or seclusion unless there is immediate risk of physical harm to self or others; 

8. The right to be informed and the right to refuse any unusual or hazardous treatment 
procedures; 

9. The right to be advised and the right to refuse observation by others and by techniques such 
as one-way vision mirrors, tape recorders, video recorders, television, movies, photographs 
or other audio and visual technology. This right does not prohibit an agency from using 
closed-circuit monitoring to observe seclusion rooms or common areas, which does not 
include bathrooms or sleeping areas; 

10. The right to confidentiality of communications and personal identifying information within the 
limitations and requirements for disclosure of client information under state and federal laws 
and regulations; 

11. The right to have access to one’s own client record unless access to certain information is 
restricted for clear treatment reasons. If access is restricted, the treatment plan shall include 
the reason for the restriction, a goal to remove the restriction, and the treatment being 
offered to remove the restriction; 

12. The right to be informed a reasonable amount of time in advance of the reason for 
terminating participation in a service, and to be provided a referral, unless the service is 
unavailable or not necessary; 

13. The right to be informed of the reason for denial of a service; 
14. The right not to be discriminated against for receiving services on the basis of race, ethnicity, 

age, color, religion, gender, national origin, sexual orientation, physical or mental handicap, 
developmental disability, genetic information, human immunodeficiency virus status, or in 
any manner prohibited by local, state or federal laws; 

15. The right to know the cost of services; 
16. The right to be verbally informed of all client rights, and to receive a written copy upon 

request; 
17. The right to exercise one’s own rights without reprisal, except that no right extends so far as 

to supersede health and safety considerations; 
18. The right to file a grievance; 
19. The right to have oral and written instructions concerning the procedure for filing a 

grievance, and to assistance in filing a grievance if requested; 
20. The right to be informed of one’s own condition; and, 
21. The right to consult with an independent treatment specialist or legal counsel at one’s own 

expense. 
 



TB and HIV Education 
AVO Behavioral Health provides education on Tuberculosis (TB) and HIV to ensure 
clients understand the importance of early detection and treatment for both conditions. 
Clients are encouraged to get tested and follow preventive measures to protect their 
health and that of others.  
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